
 

What is RECONNECT? 

 

RECONNECT is a recycling program partnered between participating Goodwill Memberships and Dell Computers.  

RECONNECT accepts any brand of used computer equipment in any condition. It also accepts just about 

anything that can be connected to a computer. Accepted Items include: 

Monitors  

If the glass is broken, place the monitor in a cardboard box lined with a 

large plastic garbage bag. Seal the box and clearly label it with "broken 

monitor" and the date.  

Computers (Desktop & Laptop)   

Printers Including laser and inkjet  

Scanners  

If the glass is broken, place the scanner in a cardboard box lined with a 

large plastic garbage bag. Seal the box and clearly label it with "broken 

scanner" and the date.  

Hard Drives (External or Internal)  

Dell and Goodwill Industries do not accept liability for lost or 

confidential data or software. You are responsible for backing up any 

valuable information and erasing sensitive data from the hard drive 

before dropping it off. (If you want to completely erase the hard drive, 

you can find a number of free services available online.)  

Keyboards Wired or wireless  

Mice       Wired or wireless  

Speakers With or without cables  

      Cords & Cables Including power cords and USB cables  

      Ink & Toner Cartridges Full or empty  

In addition to the items listed above RECONNECT accepts the following Microsoft Branded items. All items must 

clearly display the Microsoft brand to be accepted.  



Microsoft LifeCam, Microsoft LifeChat, Microsoft Zune, Microsoft 
 Xbox 360 and all Microsoft PC and Gaming Peripherals such as controllers, 
 speakers, headsets, wireless adapters and memory units.  

Feel good about what you've done. 

Your donated equipment has value— sometimes as parts and sometimes as raw materials such as metals, plastics and 

glass. The proceeds from your donation are all returned to Goodwill and help to support Goodwill's important 

mission of putting people to work. You'll get a receipt for tax purposes, plus you'll be helping to protect the 

environment and benefit your community at the same time! 

The equipment you donate to RECONNECT is managed with highest standards for workplace and environmental 

safety. You can rest assured that the program is not exporting waste or sending any environmentally sensitive 

material to landfills. RECONNECT has been recognized with a number of awards and accolades from public 

officials. 

Why have Dell and Goodwill partnered to offer RECONNECT? 

Goodwill has a network of stores and donation centers and tremendous experience with accepting gently used 

goods, making Goodwill a natural convenient drop-off location for used computers. Dell has industry-leading 

experience in offering responsible consumer recycling programs that meet the highest standards of workplace and 

environmental safety. Working together, Goodwill and Dell can make free computer recycling available to more 

consumers and help raise consumer awareness about the importance of responsibly recycling used computers. 

How do I know you will handle my computer responsibly? 

RECONNECT is managed to both Goodwill and Dell's high standards for workplace and environmental safety. All 

collection and recycling practices are audited by a third-party to ensure these standards are met. These standards 

include an absolute prohibition on the export of waste and on the landfill of any environmentally-sensitive material. 

A SERVICE OF +  

To learn more visit www.reconnectpartnership.com or www.goodwillkv.com 

To contact Goodwill Industries of Kanawha Valley at mail@goodwillkv.com 

or call (304) 346-0811. 
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